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“In my work-based learning unit, I 
was given the opportunity to do my 
placement on City Play. City Play is 
programme working with children 
aged 2-5 years old. My mentor is a 

role model to me and all the children 
she coaches. From this placement, 

I’ve been able to pick up lots of new 
coaching techniques and skills which I 

can use in the future.”

“Whilst out on placement, I have had 
the opportunity to hone my skills and 

build upon my experiences. By working 
with community coaches, I have learnt 

key skills in coaching and behaviour 
management that will aid and guide 

me in my future coaching career that I 
hope to go in to. Working with 

different young people of all ages 
allows me to develop good practices 
that I can build upon and use in the 

wider world.”

“Personally, I feel the course has 
prepared me for employment by 

encouraging me to believe in myself 
and having the confidence to always 

maintain one hundred per cent effort. 
Making me work well as part of a 

team, support each other throughout 
our journey. Never giving up.”

“The Degree has helped me gain 
lifelong skills that I have begun to use 

in my placement sessions, the 
experience has allowed me to become 
more confident in delivery, but also to 

help tailor my skills within learning. 
Furthermore, the opportunity to 

study in a fast paced environment 
consistently challenges me and forces 

me out of my comfort zone and 
allows me to develop as a person and 

as a community coach.”



Main thing I enjoyed was getting to be 
a part of the CITC family, by taking 
part in Work Based Learning Units, 
this allowed me to get a taste for 
working for the group and help me 
develop my coaching skills in the real 
world.

Take as many opportunities as you can, 
get to know your placement staff 
members as they may one day be your 
colleagues. Show that you want to learn 
and the rewards will come. 

My placements were on our Early 
Years, Inspires & Primary Stars 
programmes.  No day  on placement 
was the same and I gained the 
experience of working with various 
abilities, needs and ages which was 
great for my personal development. 

My role is to deliver sessions on the BTEC 
Programme for our students. I aim to try 
and give our students the best possible 
experience of football and how to 
become better people, players and 
future coaches. 

The programme set the wheels in motion 
for me to join the CITC team. Throughout 
the degree, we’d been told about 
potential future opportunities and with 
the work I’d completed on placements 
and rapport I had built with the wider 
CITC team, it was a smooth  transition 
from student to employee. 



The work based learning (WBL) 
allowed me to experience real world 
coaching. Seeing all the different 
programs in action allowed me to 
understand what career path I wanted 
to choose after university.

Take every opportunity given to you, the 
studnets who get the best out of this 
course are ones who push themselves 
out of their comfort zone and become 
better coaches as a result.

During my time as a student I took 
every opportunity to volunteer and 
gained part time work for CITC. Due 
to these experiences, I put myself in 
a great position for when I gained 
an interview. This allowed me to 
build a strong reputation and those 
who interviewed me where aware 
of my effort and development. 

I am currently Transition Project 
Coordinator at Newcastle united 
foundation. My role is to support 
delivery staff as we help our students 
transition from year 6 to year 7 as well 
as students going from year 11 to 
further education. 

Being an ex-student helped me understand 
what support students needed. 1-1 support 
on coaching sessions and university life was 
something we addressed and students 
responded to well.  All good students are 
looking to the future and what jobs they 
would want to apply for, requesting feedback 
on their coaching and seeking part time work 
is something I helped to provide.



Hafsa made a great impression and has gone from 
strength to strength across all elements of the 
course whilst consistently utilising feedback to 
develop and upskill herself into a great community 
coach. 

Hafsa has particularly stood out is her work-based 
learning on City Inspires where she has received 
glowing reports from Inspires staff who have noticed 
natural leadership qualities, an ability to build 
relationships and a willingness to take opportunities 
to lead classroom and practical sessions. 

“During WBL, Hafsa has grown in confidence each 
week from just talking to participants to presenting 
in front of them and delivering whole sessions. 

Hafsa has avoluntarily attended with one of our Year 
10 City Inspires groups which has furthered her 
development.  

Hafsa has been a real joy to mentor over the past 
few months & I would happily have her in any of my 
sessions! She is a real credit to the degree 
programme and has done herself so proud”. 
Alisha Bethell, City Inspires, Lead Coach. 

One of the changes I have seen from my transition into coaching while at CITC 
is, my growth in confidence. From someone who can be shy sometimes, being 
at CITC has allowed me to step outside of my comfort zone and build my 
confidence in a supportive environment. Being at CITC has also allowed me to 
develop my leadership and communication skills. Guiding and leading others 
has allowed me to become more confident in expressing myself when 
interacting with different people. 

I am hoping to expand my knowledge of how sports can be used to promote 
inclusivity, health, and well-being within communities and gain professional 
experience in community-based sports. By pursuing this degree, I am hoping to 
expand my network and learn how I can make a positive change through sports 
programs, develop leadership skills, and contribute to building stronger and 
healthier communities. 

I wasn’t the most well-behaved student in school, but I didn’t let that deter me. 
Instead, I put in the work and succeeded in securing myself a place in the 
degree program, which I think demonstrates perseverance and dedication. 

To achieve what I have, overcoming obstacles like a lack of self-belief and 
confidence has been crucial, especially in a male-dominated program. I am 
now more confident and comfortable which is helping me to continue to 
develop. 



Pilkwan Cha is an international student 
from South Korea, has been a student with 
us on City Degree since September 2024. 
Throughout his time on the Degree 
program he has excelled in his studies 
during his first year.

Pilkwan's eagerness to learn and develop 
has been great to witness and shows what 
an incredible asset great international 
students are to our programme.

Not only has Pilkwan shown a great 
attitude to learning and taken every 
opportunities to volunteer with us at City in 
the Community, he has also taken up a 
great opportunity at through MMU 
completing a Sports Analysis internship to 
further his knowledge and experiences, 
whilst challenging himself to become a 
more rounded coach with varying skills to 
help him achieve his ambitions in the 
future.

Work-based learning in the City Degree program has provided me with an 
opportunity to discover the wider world of City in the Community. and has 
given me hands-on experience in delivering sessions within the community in 
Manchester.

Being South Korean, English is not my first language. As a non-native, I have 
tried to get used to phrases people use on a day-to-day basis as well as in the 
coaching world which has helped me to prepare me to communicate more 
effectively in sessions which has made sessions flow better and support 
participants more successfully. 

I wanted to study football coaching and analysis and the City Degree provides 
knowledge on both, and guarantees work-based learning opportunities with 
City in the Community.

I hope to gain more coaching experiences with through the work-based 
learning module throughout the 3 years whilst building my knowledge across 
multi-disciplines including Sport Science, Community Coaching, Analysis and 
Research through university units.



Jack’s infectious and positive personality, 
alongside his desire to continually learn 
and improve by throwing himself into any 
opportunity, has enabled him to showcase 
his quick thinking and natural coaching 
ability. 

During his first year with us, Jack has been 
excellent in both practical and classroom 
sessions and was a stand-out candidate 
who successfully gained a part-time role 
with our outreach team as a Kicks Delivery 
Coach and BTEC Matchday Assistant. 

My passion for being a coach seemed to match everyone here at City in the 
Community and it looked like an incredible environment to come into and learn. 

The opportunities I’ve had so far and the people I have met have proved what I 
thought about the course was right. Above all the facilities and the opportunities have 
mirrored the standards that are set here at City in the Community. 

Over the 3 years on the City Degree programme, I want to build on my experiences, 
network, and develop into a well-rounded community coach to then have the best 
possible chance of landing my preferred job opportunities.

Working alongside CITC staff members is one of the main reasons I am enjoying the 
course as much as I am. The staff members on my course are helpful, reliable and 
most importantly approachable with anything.

The CITC staff members that I have met through volunteering or that I’ve met at CFA, 
have always been supportive and friendly and are happy to advise on any topic you 
may want to ask them about
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Everyone at City in the Community deserves to be treated with dignity and respect, this includes our participants, parents and carers, our partners and all 
of our workforce. We will always take seriously any instances where we feel these behaviours are not displayed and respond accordingly.
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