
SUPPORTER MATCHDAY GUIDE
Homecoming Series: England v  Brazil | 25.10.25 | 17:30 KO |  City of Manchester Stadium



We want all supporters to have a safe 
matchday experience. 

This matchday Supporter Guide is a booklet of 
useful information, to allow you to plan your 

trip to the City of Manchester Stadium. 

Homecoming Series
England v Brazil

Saturday 25th October | 17:30 KO
City of Manchester Stadium



Offi

Get your hands on the latest 
Lionesses range at three convenient 
locations: the West Unit Store, the 
South Unit Store, and the 
Merchandise Van.

Each location will have the latest 
England products, pick up the 2025 
Euros Winners merchandise, and 
grab the Official Head 2 Head 
Matchday scarf—plus plenty more 
exclusive items for fans 

MERCHANDISE

https://www.englandstore.com/en/england-national-team-women/t-25274815+ga-79+z-987762-4035323706


Please plan your journey in advance and check for 
any travel updates on matchday.

Remember to have your match ticket ready.

Bring along a form of contactless payment, as the 
stadium is cashless.

Leave bags at home, unless it meets the stadium 
guidelines.

We strongly encourage you to get to the stadium at 
least one hour before kick-off, so that you avoid the 
busiest public transport times and leave enough 
time to enter the stadium.

Follow @Lionesses for up-to-date information

BEFORE YOU TRAVEL

https://x.com/Lionesses




TICKET OFFICE OPENS 12:30

UEFA WOMEN’S EURO TROPHY DISPLAY 13:00

HOSPITALITY DOORS OPEN 15:00

GENERAL ADMISSION TURNSTILES 15:30

PRE-MATCH SHOW STARTS 17:15

KICK-OFF 17:30

HALF-TIME 18:15

FULL-TIME 19:15

KEY TIMINGS



Snap a photo with the UEFA Women’s Euro trophy! 

Don’t miss your chance to get up close with the 
iconic UEFA Women’s Euro trophy! It’ll be on display 
on the South side of the stadium from 13:00 to 
16:30. 

This is a popular fan favourite, so we recommend 
arriving early to make sure you don’t miss out. Just 
head over to Grey Car park, opposite the South 
Stand Ticket Office, and look for the display – you 
can’t miss it! 

TROPHY DISPLAY



TRAIN and TRAM
The stadium is not accessible directly by train, but is well connected to Manchester’s main train stations via tram and 
Manchester Piccadilly and Manchester Victoria stations are a 30-45 minute walk to the stadium.

If arriving at Manchester Victoria station, a shuttle bus service will be in operation to take spectators direct to the stadium and 
returning after the game. Tickets are priced at £4 for a return journey and you can pay on the day.

Etihad Campus has its own tram stop, connecting the site to areas across Greater Manchester. Journeys take around 10-15 
minutes from the city centre to the stadium depending on your location.

For more information and to plan your journey, please visit the Transport for Greater Manchester website.

TRAVELLING TO THE STADIUM

https://tfgm.com/plan-a-journey?sc_src=email_7040344&sc_lid=745746488&sc_uid=%24uid%24&sc_llid=1


BUS
A shuttle bus service will be in operation between Manchester city centre (near Victoria) and the City of Manchester Stadium.

Getting to the game
Buses will operate from Stop NP on Corporation Street in Manchester city centre
Buses will depart every seven minutes from 15:00, with the last service departing at 16:59
Fans will be dropped off on Ashton New Road by the stadium

Returning to the city centre
Buses will operate from Ashton New Road (from bus stop on opposite side of road) for trips back to the city centre
Buses will operate on a load-and-go basis from approximately 18:30 until 20:00
Fans will alight the bus at Stop NP on Corporation Street

Tickets can only be purchased onboard the bus with both cash and contactless payments accepted:

Adult Single / Return - £2 / £4
Under 16 Single / Return - £1 / £2
ENCTS - Free

TRAVELLING TO THE STADIUM



ON FOOT
Etihad Campus is walkable from Manchester city centre, and on average it takes around 35 minutes to get to the stadium.

The walking route is well-lit and signposted to ensure it’s as easy as possible for fans to make their way to the ground.

Fans wishing to visit the popular area of Ancoats before the match for food and drink can walk to the ground in less than 30 
minutes. Meanwhile, those who are shopping in Manchester Arndale can walk to the ground in less than 45 minutes.

The Citylink walking route connects Manchester Piccadilly Station to the Etihad Stadium, through the bustling areas of Ancoats, 
New Islington, and Holt Town. 

TRAVELLING TO THE STADIUM



CAR
General and accessible parking is now sold out for this fixture.

There are thousands of car parking space available in Manchester city centre for fans. If you plan to drive, we encourage you to
take a look at Transport for Greater Manchester's city centre parking map.

Fans also have the option of parking at one of Metrolink's park-and-ride spots where they can benefit from free parking. There are 
over 20 park and ride spots across the network, but we recommend using one of the following that travel directly to the stadium:

Ashton Moss (Ashton Line) - 183 spaces and 12 disabled spaces. Under 25 minutes on a direct service from the stadium
Ashton West (Ashton Line) - 184 spaces and 11 disabled spaces. Under 30 minutes on a direct service from the stadium
Ladywell (Ashton-Eccles Line) - 332 spaces and 22 disabled spaces. Under 45 minutes on a direct service from the stadium

These two options are for anyone travelling from further afield:

Whitefield (Bury Line) - 331 spaces and 13 disabled spaces. Under 40 minutes from the stadium
Radcliffe (Bury Line) - 480 spaces and 22 disabled spaces. Under 45 minutes from the stadium

Visit the Metrolink Park and Ride website for further information.

TRAVELLING TO THE STADIUM

https://tfgm.com/getting-to-the-etihad?sc_src=email_7040344&sc_lid=745746492&sc_uid=%24uid%24&sc_llid=1
https://tfgm.com/ways-to-travel/park-and-ride?rail=false&bus=false&sc_src=email_7040344&sc_lid=745746494&sc_uid=%24uid%24&sc_llid=1


Physical tickets will be in use, should supporters not receive their 

ticket(s) contact https://help.wembleystadium.com/support/home

Children under the age of 14 need to be accompanied by an adult.

Please refer to your match ticket for your turnstile/entrance 

opening time.

Lost tickets can be reprinted at the ticket office on matchday.

Ticket booking link can be found here.

TICKETING INFORMATION

https://help.wembleystadium.com/support/home
https://www.wembleystadium.com/events/2025/Ticket-Office/England-Women-v-Brazil


CONTACT THE ACCESS TEAM
FA: https://help.wembleystadium.com/support/home
MCFC: +44 161 444 1894 / access@mancity.com

ACCESSIBLE PARKING
Accessible parking is fully allocated for this fixture.

SENSORY ROOM
The sensory room is fully allocated for this fixture. 

AUDIO DESCRIPTIVE COMMENTARY SERVICE
Please contact your nearest steward on match day to request. 

ACCESSIBILITY

https://help.wembleystadium.com/support/home


We strongly advise supporters not to 
bring bags of any type into the stadium.

Small bags can be brought in but must be 
no larger than A4 (16.5 x 12 x 6.5 inches). 
There will be a bag drop facility located in 
Orange car park. 

Arrive early to allow plenty of time to pass 
our security checks. 

RESTRICTED BAG POLICY



FLAGS AND BANNER INFORMATION
All flags and banners must be smaller than 2m x 1m and 
not be offensive, discriminatory, or inflammatory in any 
way. 

In addition, UK football's governing authorities have 
advised clubs that Israeli and Palestinian flags should be 
prohibited and, as such, they will not be allowed inside 
the Etihad Stadium.

BANNERS AND FLAGS



GROUND REGULATIONS 
All supporters are reminded that they are subject to the terms and conditions of the Club’s Ground Regulations, which can 
be found online here.
Access to the stadium may be denied if you refuse to be searched by officials. 

REPORTING ANTI-SOCIAL BEHAVIOUR
Supporters who witness abusive behaviour at the Etihad Stadium can report it by texting 0770015 1894. Feedback can be 
shared anonymously by texting the block, row, seat number and a short description of the incident to the number.

PITCH SAFETY POLICY
Any supporter, who attempts to invade the field of play, at any time, will be ejected from the stadium and may be arrested. 
This also applies to any supporters identified to be throwing items onto the field of play or into the home supporter areas.

SMOKING POLICY
The stadium campus, including the car park and concourses, are smoke-free, including electronic cigarettes.

GROUND REGULATIONS

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.mancity.com/meta/media/m1gdzlon/ground-regulations-2024-2025.pdf


The FA & Manchester City Football Club is committed to 
safeguarding and promoting the welfare of children and adults at risk 
of harm. All staff are required to abide by the Club’s Safeguarding 
Policy at all times.

All visitors including children and adults at risk will be protected by 
and be expected to follow the Club’s Safeguarding Policy whilst at 
any of the Club’s sites.

While safeguarding is everyone’s responsibility, the Club has a 
dedicated Safeguarding Team in place who can provide advice and 
who hold responsibility for leading the response to safeguarding 
concerns.

If you have any safeguarding concerns please contact the Club 
Safeguarding Team using the contact details below:
https://www.mancity.com/club/safeguarding

SAFEGUARDING

https://www.mancity.com/club/safeguarding


“Can I bring a child to a match?”
Please make sure that you give each child in your care 

their ticket and that they keep this throughout their 
visit to help with relocating a child if they become 

separated.

Children under the age of 14 need to be accompanied 
by an adult.

“Can I pay for food and drink items 
inside the Stadium with cash?”

No, like most modern arenas, the stadium is cashless.

FAQ’S



“Can I bring a musical instrument 
into the Stadium?"

Whilst The FA have been given special permission for 
the England Band to be in attendance for the fixture, 

fans are not allowed to bring musical instruments into 
the stadium.

“Can I smoke at the Stadium?”
There is no smoking or use of e-cigarettes permitted 

anywhere across the stadium campus.

FAQ’S



WE HOPE YOU ENJOY THE
GAME!

THANK YOU FOR YOUR SUPPORT!


	SUPPORTER MATCHDAY GUIDE
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	WE HOPE YOU ENJOY THE GAME!

